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The first and most prominent feature of Telephony e b
Office-LinX™ is—accessibility indirectly leading to its e T ——
. My Locations Calendar Default avadability Availahle v
second key feature—responsiveness. Regardless of y cortacts
ey ] General Settings ¥
whether it's a knowledge or desktop worker By
(operations, customer service, inside sales), an iy -
executive, a mobile worker (field sales, technical —

specialist, marketing) or a telecommuter (home office worker), all employees can become more productive,
responsive and flexible with TELEPHONY OFFICE-LINX services — like location based routing, Find Me/
follow Me Automation, Call filtering and Contact specific messaging. Calls coming into your organization
represent major assets, your customers! Having those calls go directly to mobile devices compromises your
control over the asset. If employees are fired or quit the customer will follow the device. By employing a
mobility server an organization retains control of incoming calls and their distribution ensuring that calls are
always promptly connected to a live call as well as making sure they are always answered by an employee
or resource that works for that organization.
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" Use my locations calendar

& Owvemde my locations calendar and set my current location

Business has become predominately a messaging environment and

Current Location Phaone humber

those companies that figure out how to increase live interactions 7| [nesmaaza =
with customers and reduce messaging with them will deliver the Y 7 Pg'j':jf;::ij!z;';‘;i;::a"e"D
competitive differentiation that will allow them to succeed in today’s Iﬂ:fmmthmd'
global market place! iaiday v

" Uniil the next scheduled activity or the end or the beginning of working hours
Esnatech’s Telephony Office-LinX™ links the mobile workforce to » .Ltniﬁfiﬁm’myn:;iilm_;dacuvnyc.rmmedefaunmny
their office infrastructure through speech and presence technology
enabling your workforce to answer calls LIVE in real time no matter ey Locatons o ) Coen ]

where they may be. Leveraging Speech recognition technology from
Nuance, callers and employees simply say a name or department and depending on the users availability,
presence, and location, Telephony Office-LinX™ will connect the caller to the user in Real-time,
dramatically lowering your daily messaging and vastly improving your customer satisfaction.
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FROM LIVE PHONE CALLS TO WIRELESS MESSAGING TELEPHONY OFFICE-LINX ™

POWERS OFFICE MOBILITY!

Wireless technology is everywhere and you need a
wireless strategy now. But you can't just point a
mobile device at a back end application and expect
magic. Esnatech delivers the key. Esnatech's
proven award winning Telephony Office-LinX
Platform is the enabler that sits between your
business applications and infrastructure and makes
them work with any wireless device in the market.
Telephony Office-LinX helps mobile professionals
stay connected to business-critical information and
resources while maximizing the performance and
security of mobile devices.

Business has become predominately a messaging
environment and those companies that figure out
how to increase live interactions with customers and
reduce messaging with them will deliver the
competitive differentiation that will allow them to
succeed in today’s global market place!

Esnatech’s Telephony Office-LinX links the mobile
workforce to their office infrastructure through
speech and presence technology enabling your
workforce to answer calls LIVE in real time no
matter where they may be. Corporations with
customer-intensive operations are demanding
wireless connectivity solutions that streamline daily
business processes and enable access to employee
and resources a much simpler and cost effective
task.

4 Esnatech’s Telephony Office-LinX Mobile Solutions
integrate seamlessly with existing infrastructures and
back-end systems, increase efficiency, and decrease

4 With the proliferation of wireless devices, companies
are slashing costs and boosting productivity by
employing mobile solutions across their

organizations.

SOFTWARE
SPECIFICATIONS
Ports
Users

Maximum Mailboxes

Hours of Storage

PBX Integration

IP Integration

CSTA Support*

Multilingual Support?

Email Support

Fax
SYSTEM REQUIREMENTS
Pentium 4 Processor

SVGA Graphics Card

DVD Drive

Operating System

Minimum RAM
HD Space
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4-288
20,000
20,000

Every 10MB of Hard Drive space
equates to 1 hour of voice storage

Inband/SMDI/Digital set emulation

Tapi/SIP*.wav
Optional

1 Language included
SMTP/POP3/IMAP
1 Soft Fax Port

4
4
4

Microsoft® Windows® XP Profes-
sional/2000 Workstation/2003

1.5GB
40GB
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