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TELEPHONY OFFICE-LINX™ 
SPEECH SERVICES 
ENHANCED SPEECH SERVICES BECOMES YOUR VIRTUAL 
TELEPHONE OPERATOR, MAKING THE COMPANY 
PHONE DIRECTORY AVAILABLE ANYWHERE, ANYTIME! 

Users no longer have to browse the Internet, lookup 
numbers in directories or check Outlook Contacts. 
Whenever you are near a phone, you can call a 
colleague even without knowing the number to 
reach them. Dial the TELEPHONY OFFICE-LINX 
say their name and instantly get connected. 
TELEPHONY OFFICE-LINX speech services is very 
user friendly and can be accessed using any phone, 
anywhere in the world. 

INCREASE YOUR PRODUCTIVITY 
FROM YOUR DESKTOP 

The internal directory service has been made 
redundant so that you can simply dial TELEPHONY 
OFFICE-LINX and be transferred to the appropriate 
extension. You no longer need to search for 
directory information from telephone or to browse 
the Intranet for colleagues’ names and numbers. 

FROM YOUR HOME OFFICE 

For home workers who might have a slow dial-up 
connection to the office or no company directory 
access from the telephone, TELEPHONY 
OFFICE-LINX speech services are ideal, 
connecting you to any employee in the company 
directory. 

FROM YOUR MOBILE PHONE 

TELEPHONY OFFICE-LINX Speech services are 
the perfect fit for “mobile” people who are away 
from the office. Between hallways and office 
corridors where no internal directory service or 
Intranet is available, TELEPHONY OFFICE-LINX 
speech services will connect you with ease and 
accuracy. Callers on the road are easily 
transferred without any additional manual input. 



 

 

30 West Beaver Creek Rd. 
Richmond Hill, ON L4B 3K1 

1-800-565-3762 
www.esnatech.com 

 ESNA Technologies Inc. 

TELEPHONY OFFICE-LINX 

SPEECH SERVICES 
LOWER OVERALL COSTS 
SIMPLE PBX INTEGRATION 

TELEPHONY OFFICE-LINX Speech services can be 
connected to virtually any telephone switch. It uses a 
simple telephone extension to connect and requires no 
special integration to the switch, making deployment 
easy, reliable and cost-effective. 

ELIMINATE COSTS OF PHONE DIRECTORIES 

TELEPHONY OFFICE-LINX speech services replaces 
the need for costly directory services, by synchronizing 
with your active directory, or network LDAP directory 
into the database of TELEPHONY OFFICE-LINX server. 
Colleagues, departments and even frequently dialed 
external numbers can be stored in the TELEPHONY 
OFFICE-LINX user database. 

UTILIZE VALUABLE OPERATOR TIME 

Employees often rely on the telephone operator to 
transfer their calls. Internal calls increase the workload 
and disrupt the operator’s real job of helping customers. 
Now employees can just dial TELEPHONY OFFICE-
LINX instead of “0” for the operator. 
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