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The Introduction of a SIP-Based Solution Provides a Cost-Effective and 
Seamless Integration of Unified Messaging to Teltronics' Robust and 
Innovative 20-20 Communications System.  

SARASOTA, Fla., Nov. 17 /PRNewswire-FirstCall/ -- Teltronics, Inc. (OTC Bulletin Board: TELT - 
News), a premier provider of communication solutions and services, announced the integration of the 
Esna Technologies, Inc. (Esnatech) SIP-based unified messaging (UM) platform, Telephony Office-
Linx (ToLee), to the IP-enabled, 20-20 telephone switch. The integration of SIP-based UM eliminates 
the need for costly, analog voice cards in favor of cost- competitive and full-featured IP cards.  

Executive Vice President of Sales and Marketing, Richard Begando, said, "SIP integration reduces the 
cost of hardware, provides flexibility in terms of deployment location and remote site support, and also 
lends support for high-availability and resiliency initiatives." He continued, "SIP allows Teltronics to 
provide a cost-effective and seamless integration into different business applications and deliver real-
time availability of content from any access point to our customers."  

Moving the 20-20 toward the future and expanding its current offerings, makes the 20-20 the ideal 
solution for large enterprises that value systems that can grow and change as business grows. 
Teltronics plans to leverage its future development for telephony, video and unified communication 
solutions using the SIP protocol. Teltronics will continue to offer ToLee in both traditional and SIP 
format for connection to the 20-20 product line.  

ToLee is tightly integrated with Microsoft Windows, Exchange, Office, Terminal Services and Outlook 
to provide a fully integrated unified messaging solution.  

About Teltronics:  

Teltronics, Inc. is a leading global provider of communications solutions and services that help 
businesses excel. The Company manufactures telephone switching systems and software for small-to-
large size businesses, government, and 911 public safety communications centers. Teltronics offers a 
full suite of Contact Center solutions - software, services and support - to help their clients satisfy 
customer interactions. Teltronics also provides remote maintenance hardware and software solutions 
to help large organizations and regional telephone companies effectively monitor and maintain their 
voice and data networks. The Company serves as an electronic contract-manufacturing partner to 
customers in the U.S. and overseas. Further information regarding Teltronics can be found at their web 
site, http://www.teltronics.com.  



A number of statements contained in this press release are forward-looking statements, which are 
made pursuant to the safe harbor provisions of the Private Securities Litigation Reform Act of 1995. 
These forward-looking statements can generally be identified as such because the context of the 
statement will include words such as we "believe," "anticipate," "expect," or words of similar import. 
Similarly, statements that describe our future plans, objectives, strategies or goals are also forward-
looking statements. These forward-looking statements involve a number of risks and uncertainties that 
may materially adversely affect the anticipated results. Such risks and uncertainties include, but are 
not limited to, the timely development and market acceptance of products and technologies, 
competitive market conditions, payment of the consideration under our acquisition agreements, 
successful integration of acquisitions and the failure to realize the expected benefits of such 
acquisitions, the ability to secure additional sources of financing, the ability to reduce operating 
expenses ,the ability to make payments under our outstanding indebtedness, the ability to pay 
dividends on our preferred stock, risks relating to foreign currency translations, and other factors 
described in the Company's filings with the Securities and Exchange Commission. Shareholders, 
potential investors and other readers are urged to consider these factors carefully in evaluating the 
forward-looking statements made herein and are cautioned not to place undue reliance on such 
forward- looking statements. The forward-looking statements made herein are only made as of the 
date of this press release and we disclaim any obligation to publicly update such forward-looking 
statements to reflect subsequent events or circumstances.  

About Esnatech 
Founded in 1989, Esnatech’s mission is to provide communication solutions that are simply the best 
way to communicate! Esnatech solutions empower organizations by giving them the flexibility to 
conduct business at any time, from anywhere, so they can manage the information they need, when 
they need it. Esnatech markets and distributes their products through OEM and VAR partners in 28 
countries worldwide. 

 


