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ESNATECH LAUNCHES NEW DESKTOP UC APPLICATION FOR MOBILITY,
PRESENCE, MESSAGING AND FAXING

Esnatech integrates its popular enterprise Unified Communication desktop software with any operating
system and SaaS based business application, such as Google Apps and Salesforce.com.

Richmond Hill, ON Canada, January 11, 2010 — Esna Technologies Inc. (Esnatech) today announced it
has released version 8.0 of its market leading UC LINK desktop software with added integration to multiple
operating systems and business solutions such as Skype™ VolP/Video, Google Talk, Google Apps and
Salesforce.com. As well, the new release launches native support for Apple MAC operating system and
both thin computing and web-based environments. As part of its vision to develop interoperable, rich
communications and collaborative tools, Esnatech has integrated its UC LINK desktop software with
Skype™ VolP and Video services for enhanced real-time communications. Esnatech has further integrated
presence federation with other popular IM solutions such as, Google Talk, Microsoft Live Messenger, and
Salesforce.com. Users of the Esnatech Telephony Office-LinX UC platform will have their live VolP and
video status tied into their existing office applications so other users can see if they are available, on the
phone, or off the network. Esnatech Telephony Office-LinX bridges the status of IM, Enterprise Telephony
and Groupware.
Some of the enhanced feature set in this release includes:

» Screen pops and desktop lookups with Salesforce.com, Microsoft Dynamics, and Outlook

» Desktop searches on incoming calls with Google and Microsoft Desktop Search

+ Call hand-off between desktop phone and mobile phone

+ Click-to-dial from any Windows-based application

+ Dialing from any Web-based application

+ Directory lookup with integrated IM and dialing

+ Contact lookup with integrated dialing and SMS text messaging

* Integrated video and VolIP calling with Skype and Windows Live Messenger

* Inbound/Outbound Faxing

» Broadcast texting to IM and SMS groups



» Presence propagation with Google Talk, Skype, Windows Live Messenger
* Mac OS support

"New disruptive technologies in the communications industry have the potential to truly change the way
businesses operate. The NEW 8.0 UC LINK software changes the game for Unified Communication as it
offers the largest options for deployment and compatibility with any business application and network
infrastructure." — Davide Petramala, Vice President Sales & Marketing, Esnatech. "The Telephony Office-
LinX platform is like the glue that seals communication devices to the enterprise applications. Our new
desktop software demonstrates this fact and illustrates the value of unified communication by extending
the capability of UC into any environment."

The NEW 8.0 Desktop is available for general download under BETA Trial at: http://www.esna.com/
software/ucclient.htm

UC LINK desktop software is a rich multi-operating system tool that delivers Presence, Mobility, and
Messaging for the Telephony Office-LinX Unified Communications platform. This Esnatech UC server is
already tightly integrated with all major PBXs and VolP services. Telephony Office-LinX provides Mobile
UC services to RIM BlackBerry, Apple iPhone, Google Android, Windows Mobile and Symbian devices. It
can be deployed as a standalone UC solution or as an integrated application to existing PBXs and
messaging solutions, such as Octel voice mail platforms.

About Esnatech

Founded in 1989, Esnatech’s mission is to provide communication solutions that are simply the best way
to communicate! Esnatech solutions empower organizations by giving them the flexibility to conduct
business at any time, from anywhere, so they can manage the information they need, when they need it.
Esnatech markets and distributes their products through OEM and VAR partners in 28 countries
worldwide.
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FOLLOW ESNATECH:

Twitter.com/poweredbyesnalC | Youtube.ca/ucommunicate

ESNA UC BLOGS: http://esnatechuc.blogspot.com | http://unified-comm.blogspot.com
FACEBOOK: esna link

PRESS ONLY INFORMATION:

Davide Petramala | VP Sales & Marketing, Esna Technologies Inc.
Tel: 905-762-5914

Email: davidep@esna.com

For more information on Esnatech Unified Communication products: http://www.esnatech.com/
products.htm

NOTE TO EDITORS: If you are interested in viewing additional information on Esnatech, please visit
http://www.esnatech.com. Web links, telephone numbers and titles were correct at time of publication, but
have since changed. For additional assistance, journalists and analysts may contact Esnatech's
Marketing department at marketing@esnatech.com.
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Microsoft Windows Live Messenger, Office & Terminal Services, Exchange, Outlook, and Windows Mobile are registered
trademarks of the Microsoft Corporation, BlackBerry is a registered trademark of Research in Motion, Google Talk and Android are
registered trademarks of Google. iPhone is a registered trademark of Apple Inc.
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