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PRESS RELEASE

ESNATECH DELIVERS UNIFIED COMMUNICATIONS TO THE MEXICAN
MARKET PLAGE

Richmond Hill, Ont., Canada January 07 | Esnatech, a global leader in enterprise unified
communication platforms, is pleased to announce the opening of a regional office in Mexico City! The
new office is on Av. Insurgentes at Oficina 6-C Col. Napoles, Del.Benito Juarez México. As a measure
of Esnatechs commitment to unified communications and the Mexican market, they are announcing the
creation of a new local Office of Esnatech reporting directly to corporate headquarters in Toronto
Canada. The Esnatech office in Mexico is now opened and ready to support Mexican organization's
requirements for Unified Communications and Real time communication solutions

Esnatech has achieved a large reseller base within Mexico that service a variety of telecommunication
equipment such as Nortel, Avaya, 3com, and Cisco. The Esnatech office will work with regional
distributors to help sell market and support Unified Communication technology for mid to large size
enterprises.

If you would like further information on Esnatech’s business in Mexico and the services they provide,
please contact: Mauricio Roa, Regional Manager, Latin America at 56820390 or email
mauricior@esna.com

Esnatech Service Offerings Include:

e Full portfolio of Unified Communication solutions for small to large enterprises integrated to a
variety of telecommunication equipment

e Custom IVR development to meet local and specific customer requirements for communication
automation

e Installation and deployment services to help properly configure and deploy communication
technology within a growing enterprise

Note to Editors: If you are interested in viewing additional information about Esnatech, please visit our corporate webpage
http://www.esnatech.com/company/corp_prof.htm. Web links, telephone numbers and titles were correct at time of publication,
but may since have changed. For additional assistance, journalists and analysts may contact Esnatech’s Marketing department
at Marketing@esnatech.com. Microsoft Live Communication Server, Windows, Exchange, Office & Terminal Services are

registered trademark of Microsoft Corporation.
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“Opening up this office goes further to demonstrate our commitment to the industry and the Mexican
marketplace,” Mauricio Roa, Regional Manager Latin America, “We have seen tremendous growth
through Mexico in the past two years and the establishment of local presence for sales and support will
only further our success in the Mexican market place and help us expand further south into other Latin
American countries and regions.”

Esnatech’s Unified Communications platform Telephony Office-LinX is already tightly integrated with
Microsoft Windows®, Exchange®, Office, Terminal Services and Outlook®. It can be administered
directly from an organization’s Microsoft Management Console or through Terminal Services over the
web. Users can be managed through Active Directory and Group Policy.

About Esnatech - Founded in 1989, Esnatech’s mission is to provide communication solutions that are
simply the best way to communicate! Esnatech solutions empower organizations by giving them the
flexibility to conduct business at any time, from anywhere, so they can manage the information they
need, when they need it. Esnatech markets and distributes their products through OEM and VAR
partners in 28 countries worldwide.
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